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1. O0umme MoJ0KEeHUA

1.1. TIpeagmeroMm peryaupoBaHHsS HACTOSIIETO pErJIaMEHTa SBJISAIOTCS OTHOLICHUS,
BO3HUKAIOIIME MEXIy NOJy4yaTrelsiMd yciayrm W locylapcTBEHHBIM — OHO/DKETHBIM
obmeoOpaszoBarenbHbIM yupekaeHueMm JjuieeM Ne 389 «I120» Kuposckoro paiiona CaHKT-
[TerepOypra, B cBsi3u ¢ mpeacTaBiiecHHeM HMHopMamuu 00 OpraHU3aluu OOMIEAOCTYITHOTO U
0ecIuIaTHOro0 Ha4YaJbHOT'O, OCHOBHOTO 0O0IIero, cpeaHero (mojHoro) oOmiero obpa3oBaHus, a
TaKKe JONMONHUTENbHOro oOpasoBanus B ['BOY nunee Ne 389 «I120»Kuposckoro paiiona
Cankrt-IletepOypra.

1.2. VYcnyra npenocraBisiercs (PU3MUECKUM JIMLAM, IOPUAMYECKUM JIMLAM (Jajiee —
MOJTy4YaTeNIl YCIYTH).

1.3. TpeboBanus Kk MOPAIKY HHPOPMHUPOBAHUS O MPEJOCTABICHUH YCIYTH.

1.3.1. B mpenocraBiieHHH YyCIYId YYacTBYIOT: lNocynapctBenHoe  OroKETHOE
obmreobpaszoBarenbHoe yupexaeHue jumet Ne 389 «IID0» Kwuposckoro paitona CaHKT-
[etepOypra (manee — TBOY mureit Ne 389 «1120»).

1.3.2. Uudopmanust 06 opranuzanuu oOMIEAOCTYITHOTO M OECIIaTHOr0 HavajibHOTO,
OCHOBHOTO OOIIEro, CpeaHero (mojHoro) oOmiero oOpa3oBaHUs, a TaKXKe IOMOJHUTEIHLHOTO
ob6pazoBanus B 'bOY munet Noe389 «I1[20», pasmemniena Ha odunmanbaoM caiite ['BOY numeit
Ne 389 «1120».

B pamkax mHGOPMHUpPOBAHHS W OKa3aHHS YCIYT TOIYYaTENI0 YCIyrd (YHKIHOHHPYET
uHtepHeT-noptan «l'ocynapcrBennsie yeayru B Cankt-IletepOypre»: Www.gu.spb.ru (manee -
[TopTaun).

Nudopmanus o0 agpecax u  TenedpoHax [ocygapcTBEHHOro  OHOIKETHOTO
obmreobpaszoBarenbHoro yupexaeHus Jymimes Ne 389 «IID0»Kuposckoro paitona CaHKT-
[TerepOypra:198096, CII6, yn. Kponmraarckas, a.7 nut.A.ten./daxc (812) 784 53 12. I'paduk
pabotel: moHeAenbHUK-TIsITHUIA ¢ 8.00 10 19.00, cy66oTa ¢ 8.00 mo 16.00, ampec 3neKTpOHHOM
nourer:  lyc389@petersburgedu.ru, oduumanemeii  caiir  ['BOY  mumes Ne  179:
http://school389.narod.ru

Nudopmanust o mecte HaxoxaeHus, Tpaduke paboThI, CIIPaBOYHBIX TelaedoHaX, aapecax
CalToOB, ajpecax JJIEKTPOHHON mouThl AamuHucTpannu KupoBckoro pailoHa pasmenieHa Ha
ourmansHoM caiite Aamunuctparmu Cankr-IlerepOypra WWw.gov.spb.ru.

1.3.3. Tlonyyarenu yciyru MOTyT HOJYyYUTh HHPOPMAIIHIO, 00 OpraHax U OpraHu3alusIx
yKa3aHHBIX B MyHKTaX 1.3.2 clieayronmmMu croco0aMu:

Ha opuransHoM caiite Anmunuctpanuu Cankr-IletepOoypra www.gov.spb.ru;
Ha opuIHaTLHOM caiite AgmuHucTpanuu Kuposckoro paiioHa;
Ha [lopraie.

2. CTangapTt npegocTaBJeHus yCJIyru

2.1. HaumenoBanue ycnyru: «lIpeacraBnenue wuHbpopmamuun 00 OpraHuzaluu
00IIeI0CTYTHOTO M OeCIIAaTHOTO Ha4allbHOT0, OCHOBHOT'O OOIIEro, CpeHero (MOIHOro) 00IIero
oOpa3oBaHMs, a TaKXKe JOMOJHUTEIbHOro oOpazoBanuss B I['BOY gumee Ne 389
«I20»Kuposckoro paiiona. Kparkoe HanmenoBanue yciyru: «lIpeacrapnenue nndopmanuu o
cucteme oopazoBanusi Cankt-IlerepOypray.

brok-cxema npenocraBieHus yCIyTu MpUBeeHa B IPUIOKEHUH K PErIaMeHTy.

2.2. VYcmyry okaseiBaeT: [ocymapctBeHHOe OromkeTHoe 00I1IeoOpazoBaTenbHOE
yupexaenue I'bOY nureit Ne 389 «11230» Kuposckoro paiiona Cankr-IlerepOypra.

2.3. Pe3ynpTaToM mpenocTaBlIeHUS] YCIYTH SBISETCS MOMyYeHUE MOMydaTeNs MU YCIyTH
uHpopManuu 00 opraHuzanuu OOIIETOCTYTHOTO U OEcIIaTHOTO HA4YalbHOTO, OCHOBHOTO
o011ero, cpenHero (MOoJIHOro) o0Iero o0pa3oBaHus, a TakKe JOMOJHUTEIFHOTO 00pa30BaHus B
I'BOY munee Ne 389 «IID0» KupoBckoro paiioHa, B PEKHMME pPEAJbHOIO BpPEMEHM Ha
odpunmansHoMm caiite BOY mumeii Ne 389 «1130w.
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2.4. VYcinyra npeIocTaBisieTCsl B PEXKUME pealbHOIO BPEMEHM, IIOCIE BBIXOJA HAa CaMT
I'BOY nuueit Ne 389 «1190» u OTKpBITHS CTPAHULIBL.

2.5. TlepeueHb HOPMATHBHBIX MPABOBBIX AaKTOB, HEMOCPEACTBEHHO PETYIUPYIONIUX
IIPEIOCTABIICHUE YCIYTH:

Konctutyuuss Poccuiickoit @enepamun (CoOpanue 3akoHoAarenbcTBa Poccuiickoit
Oepnepanun 26.01.2009, Ne 4, ct. 445);

3akon Poccuiickoii @enepammu ot 10.06.1992  Ne 3266-1 «O06 oOpa3oBaHUN»
(Bemomoctu Che3nma HapoaHbix nemnytaToB Poccuiickori ®denepanun u BepxoBHoro Cosera
Poccwiickoit @eneparuu, 30.07.1992, N 30, ct. 1797; Cobpanue 3akoHomaTeIbeTBa Poccuiickoit
Oeneparmmm, 1996, Ne 3, c1.150; 2002, Ne 26, cr. 2517; 2006, Ne 50, cr. 5285; 2007, Ne 27,
ct. 3215; Ne 30, ct. 3808; 2008, Ne 30, cr. 3616);

@enepanbubiii 3akoH oT 02.05.2006 Ne 59-D3 «O mopsinke paccMOTpeHHs OOpaleHuit
rpaxknan Poccuiickoit ®denepamun» (Cobpanme 3akonoparensctBa P®D, 08.05.2006, N 19,
cT. 2060) (B pemakimu denepansHoro 3akoHa oT 27.07.2010 Ne 227-D3);

®enepanpubiit 3akoH ot 08.11.2010 Ne 293-03 «O BHeCEHMU U3MEHEHHI B OT/ETHHBIE
3aKOHOJaTeIbHbIe akThl Poccuiickoit denepanuu B CBA3U € COBEPIIEHCTBOBAHUEM KOHTPOJIBHO-
HAJ30pHBIX (YHKIWA ¥ ONTHMH3AIMECH TPEIOCTaBICHUS TOCYJapCTBEHHBIX YCIyT B cdepe
obOpazoBanus» (CoOpanue 3akoHomaTenbcTBa Poccuiickoit ®enepammu, N 46, 15.11.2010,
cT.5918);

O®enepanbhblii 3akoH oT 27.07.2006 Ne 149-03 «O6 undopmarnyu, HHGOPMAIUOHHBIX
TEXHOJIOTHSAX U 0 3amuTe nHpopmarmmny ("Cobpanne 3akoHogaTenbcTBa PD", 31.07.2006, Ne 31
(1 1.), ct. 3448) (B penakun DenepanbHoro 3akoHa ot 27.07.2010 Ne 227-D3);

@epnepanpubii 3akoH or 27.07.2006 Ne 152-03 «O mnepCcOHAIBHBIX JaHHBIX»
(Poccmiickas rasera, Nel65, 29.07.2006, Ilapmamentckas raszera, Ne 126-127, 03.08.2006,
Cobpanue 3akonoaarenbcTBa Poccuiickoit @eneparnuu, N 31 (u.), 31.07.2006, ct.3451);

®enepanpubiii 3akoH oT 27.07.2010 Ne 210-®3 «OO6 opraHm3anuu NpeaoCTaBICHU
TOCYJapCTBEHHBIX W MYyHHIMNATbHBIX ycayr» (Poccmiickast razera Ne 247, 23.12.2009,
Cobpanue 3akoHomatenbeTBa Poccuiickoit deneparym, 28.12.2009, Ne 52 (w.II), cT. 6626);

®denepanpubiii 3akoH o1 06.04.2011 Ne 63-D3 «O6 snekrporHo# moanucu» (Poccutickas
razera, No75, 08.04.2011, TIlapnamentckas rasera, Nel7, 08.04.2011, CoGpanue
3akoHoarenbcTBa Poccuiickoit deneparuu, Nel5, 11.04.2011, c1.2036);

pacniopspkerue [IpaBurensctBa Poccuiickoit @enepamuu ot 17.12.2009 Ne 1993-p «O06
YTBEP)KICHUM CBOJHOTO IEPEYHs MEPBOOYEPEAHBIX TOCYAAPCTBEHHBIX M MYHUIIUNAIBHBIX
yCIIyT, TMpPeIOCTaBIIIEMbIX OpraHaMH HCIOJHHUTENbHOM BlacTH cyObekToB Poccuiickoit
Oenepallii 1 OpraHaMM MECTHOTO CaMOYIIPABJIEHUS B AJIGKTPOHHOM BHJE, a TaKXKe YCIYT,
MIPEIOCTABIIIEMBIX B AJIEKTPOHHOM BUJE yupexaeHusMu cyonrexktoB Poccuiickoit denepanuu u
MYHULMIIAIBHBIMU  yupexaeHusmMu» (Poccuiickas razera, Ne 247, 23.12.2009, Cobpanue
3akoHoaTenbcTBa Poccuiickoit deneparuu, 28.12.2009, Ne 52 (u.II), cT. 6626);

3akon Cankr-IlerepOypra ot 16.01.2007 Ne 381-66 (pen. Ot 14.03.2011) «O6 o6mem
obopazoBanuu B Cankr-lIletepOypre» (BectHuk 3akoHomarenbHoro cobpanusi CaHKT-
[TerepOypra, N 26, 30.07.2007, Canxt-IlerepOyprckue Beqomocts, N 139, 31.07.2007);

nocranoBienue IlpaBurensctBa Cankr-IlerepOypra ot 24.02.2004 Ne 225 «O Komurete
o obpazoBanuto» (Mupopmannonnsiii 6romnerens Aagmunuctpanuu Cankt-IlerepOypra, Ne 37
ot 29.09.2008);

nocranoBienue IlpaBurensctBa Cankt-Ilerepbypra ot 26.08.2008 Ne 1078
«O6 agmuHuctpanusx paiioHoB  Cankr-IlerepOypra»  (MHpopmannonHslii  GromieTeHb
Anmunuctpanuu Cankr-IlerepOypra, Ne 37, 29.09.2008);

nocraHosneHue IIpaButensctBa Cankr-IlerepOypra ot 07.06.2010 Ne 736 «O cozpanumn
MEXBEJOMCTBEHHOM aBTOMAaTH3UpOBaHHOW HH(OpMANMOHHONW cucteMbl «OOecrnieueHue
JEeSITeNFHOCTH MHOTO(DYHKIIMOHAIBHOTO IIEHTpa MPEIOCTaBICHUSI TOCYAapCTBEHHBIX YCIYT B
Cankt-IletepOypre u  TMpemoCTaBleHUs  TOCYAApCTBEHHBIX  ycayr  uyepe3  [lopran
rocypapctBeHHbix  ycimyr B Cankr-IlerepOypre»  (MudopmanuoHHblii  OrOJUIETEHBb
Anmunuctparuu Cankr-IlerepOypra, N 24, 28.06.2010);



pacnopsbkenue IlpaBurensctBa Cankr-IletepOypra ot 22.03.2011 Ne 8-pn «O
MEpPONPUATUSAX MO  MEepexoqy Ha  NPEIOCTaBICHUE  HUCHOJHUTEIbHBIMU  OpraHaMu
rocynapctBeHHO# Biactu Cankt-IlerepOypra rocy1apCcTBEHHBIX YCIYT B 3JEKTPOHHOM BHUICH
(«Bectauk Anmunuctpauuu Cankrt-IlerepOypra», 24.04.2011, Ne 4).

2.6. ®opMEI 3asBICHUI U UHBIX JOKYMEHTOB, 3aII0OJIHEHNE KOTOPBIX MOJTydYaTesIeM yCIyTu
HEOO0XOIUMO JUISl IOJYYCHHUS YCIYTH: OTCYTCTBYIOT.

2.7. JIOKyMEHTBI, MOAJIEKAIUE MPEICTABICHUIO MOJIy4YaTeIeM YCIYTd AJs MOJIy4EeHHUS
YCIIyTH, CHOCOOBI MONYYEHHS JOKYMEHTOB MOJYYaTeleM YCIYTH M TOPSIOK IPEICTaBICHHS
JOKYMEHTOB C YKa3aHMEM YCIyT, B pe3yjibTare NPEIOCTaBICHUS KOTOPBIX MOTYT OBITh
MOJTyYEHBI TAKUE JOKYMEHTBI: OTCYTCTBYIOT.

2.8. OcHOBaHMI A OTKa3a B NPEJOCTaBICHUM YCIYTM WM AJs NPUOCTAHOBIICHUS
[IPEIOCTABIICHUS YCIYTU: HE NMPEAyCMOTPEHO.

2.9. Ilepeuens nHpopManuu, HEOOXOTUMON M 0053aTEITHLHON B PAMKaX MPEIOCTaBICHUS
rumHaszueit yeiayru (nanee - Mudopmanus):

— JiaTta co3JaHus 00pa30BaTEIbHOTO YUPEXKICHUS;

— CTPYKTypa 00pa30BaTEIbHOTO YUPEKICHMUS;

— pealu3yeMble OCHOBHBIE U JOINOJHUTEIbHBIE O0pa3oBaTelbHBIE IPOrpaMMBbl C
yKa3aHMEM YHCJIEHHOCTH JIMI, OOYYaromMXCs 3a CUET CPEICTB COOTBETCTBYIOLIEro OOJDKETa
OromkeTHOW cucteMbl Poccuiickoit @exnepanuu, mo Jgorosopam ¢ (GU3WYECKUMU U (WUIIN)
OPUNIECKUMH JIMIIAMH C OTJIATOW UMU CTOMMOCTH OO0YUYEHUS;

— wuHpopManus 00 00pa3oBaTEeNbHBIX CTaHIAPTAX;

— TEpPCOHAIBHBIM COCTaB MENAarOTHYECKUX paOOTHHUKOB C yKa3aHUEM  YPOBHS
o0Opa3oBaHMs U KBAIU(PUKAIINH;

— uHbopmanMss O MaTepUaIbHO-TEXHUYECKOM O0O0ecliedeHHe W  OCHAIEHHOCTHU
o0pa3oBaTeNnpHOro mporuecca (B TOM 4Hclie Hajluuue OMOJIIMOTEKH, CHOPTHUBHBIX COOPYKEHU,
YCIIOBUS TMUTAHUS, MEIUIMHCKOE OOCTY>KHMBAaHUE, JOCTYN K HMH(OPMALMOHHBIM CHUCTEMaM U
MH(OPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHBIM CETSAM);

— DJJIEKTPOHHBIE O0O0pa30BaTEIbHBIE PECYpPChl, AOCTYNl K KOTOPBIM OOECHeunBaeTcs
00ydJaronumcs;

— TMOCTYIUICHHE U pacxoJ0BaHuE (PUHAHCOBBIX M MaTEpPUAIbHBIX CPEICTB IO HTOraMm
(hMHAHCOBOTO TO/Ia.

2.10. TBOY nuuerr Ne 389 «I1D0» pasmemniaer IOMOJHUTEILHO HH(POPMALHMIO IS
03HAKOMJICHUS MOJTydaTesel yCIyTH:

— KOIMIO JIOKYMEHTa, MOATBEPAAIOIIEr0 Halu4he JUIEH3UW Ha OCYIIECTBICHUE
o0pa3oBaTebHON JACATEIHHOCTH (C IPHIIOKEHUSIMU);

— KOIIHIO CBUJIETENICTBA O FOCYAAPCTBEHHOM aKKpeIUuTAINH (C IPUIIOKEHUSIMHU );

— KOIUIO0 TUTaHa (PMHAHCOBO-XO3SMCTBEHHON [EATEIBHOCTH WM OIODKETHON CMETHI
00pa30BaTENbHOTO YUPEKICHHUS,

— oTuer o pe3ynbrarax camoobcnenoanus 'bOY muueit Ne389 «L[30y;

— TMOPSAJIOK OKa3aHUs IJIATHBIX 00pa30BaTeIbHBIX YCIYT, B TOM YHCIe 00pasel] J0roBopa
00 OKa3aHUM T[UIATHBIX O0Opa30BaTENbHBIX YCIAYr, C YKa3aHUEM CTOMMOCTH IUIATHBIX
00pa3oBaTeNbHbIX yCIYT.

2.11. [IpenocraBiieHne yCayry OCYIIECTBISETCS Ha OE3BO3ME3/IHOI OCHOBE.

2.12. Nudopmanuio o0 yciyre Moiydareiad YCIyrH MOTYT mnonyuuth Ha [loprane
B pE€XKHUME PEAIIbHOI'O0 BPEMEHH Cpa3y MOCIE OTKPBITHS CTPAHUIIBIL.

OcHOBHBIMU TpeOOBaHUSIMH K WH(OPMUPOBAHHIO TMOIy4aTelell yCIyru o mpaBuiIax
WCTIOJTHEHUS YCIYTH (anee — HHPOPMHUPOBAHUE) SIBIISIOTCS:

— JIOCTOBEPHOCTH MpeaocTaBIsieMoi nHpopManuu;

— YETKOCTb B M3JI0)KEHUU WH(POPMAITUH;

— TMOJIHOTa MH()OPMHUPOBAHUS;

— yA0OCTBO U AOCTYIHOCTbH MONTy4YeHHs HH(pOpMaLnu;

— ONEepaTUBHOCTH MPEAOCTABICHUS UH(OPMAIIUU.



2.13. HNudopmarmmio 006 opraHuszanuyd OOIIEJOCTYITHOTO W OECIUIATHOTO HAadaibHOTO,
OCHOBHOTO 00IIero, cpemHero (MOJHOro) oOmero oOpa3oBaHMs, a TakKe IOMOJHUTEIBHOTO
obpazoBanust B I'BOY mumee Ne389 «L[D0», momywarenu yciayru MOIY4alOT B pPEXKHMeE
peanbHOro BpeMeHHu cpasy nociie Beixoga Ha cait I'BOY muueit No 389 «11D30» u oTkpeiTus
cTpanullbl. [lomydaTenb ycayru MOKET BBIMTH HEMIOCPEACTBEHHO Ha opuIManbHbIi cadT [bOY
e Ne 389 «L1230», umu uepe3 [loprai, opurmansabie cailtel AaMunucTpanuu Kuposckoro
paiioHa.

2.14. Tlokazarenu JOCTYITHOCTH M Ka4eCTBA yCIyTH:

— BO3MOKHOCTh IMOJYYEHHS YCIYTH CPEACTBAMHU CETH MHTEPHET B PEKUME PEaTbHOTO
BpPEMEHU;

— wnanuuue caiita TBOY munei Ne 389 «11D0w;

— HaJIMYME CTPAHMIIBI CaliTa C pa3MeIIeHHOW HHPOpMaIUeii;

— JOCTOBEPHOCTb, OTKPBITOCTh M IOCTYITHOCTh PEAOCTABIIIEMON HH(POPMAIINH;

— obnoBnenue wuHpopmanuu 00 ycayre B TeueHue 30 gHEH ¢ MOMEHTa
COOTBETCTBYIOLIUX U3MEHEHHIA.

2.15. OcoOeHHOCTH TIPEAOCTABIICHUE YCIYTH B DJIEKTPOHHOM BHUJIE.

B cootBerctBuu ¢ pacniopsukenueM [IpasutensctBa Cankr-IlerepOypra ot 22.03.2011 Ne
8-pnm  «O MeponmpHATHSAX IO TEpPexXoqy Ha TPEAOCTABICHHE WCIOJHUTEIBHBIMA OpraHaMu
rocynapcTBeHHOH Biactu CankT-IlerepOypra rocy1apCTBEHHBIX YCIYT B DJICKTPOHHOM BHUJIE», a
TaKKe C TeM, YTO YCIyra MPENOCTaBISIETCS B PEXHME pPEaTbHOTO BPEMEHH, IEepexo]| Ha
MPEOCTABIIEHUE YCIYTH B DIIEKTPOHHOM BHJIE OCYIIECTBISIETCS B OJWH JTall: pa3MEIICHUE
nHpopmanmu 06 yciryre B CBOIHOM peecTpe TocyIapcTBEHHBIX yciIyT U Ha [lopraie.

2. Cocras, noc/ie0BaTeJbHOCTb U CPOKHU BbINOJIHEHM S NIPOLeAYP, TPeGOBaHUS K
NOPAJAKY UX BbINOJIHEHHS, B TOM YU CJIe 0COGEHHOCTH BbINOJTHEHUA NPOLEeAYDP
B 3JIEKTPOHHOM BH /e

[IpenocraBiienue yciayru BKIIOYAeT B ce0s ClIeAyIone IpoLeaypbl:

— pasmenieHue (oOHoBneHue) HWMuHdopmanum, ykazaHHOWM B myHKTax 2.9, 2.10
HACTOsIIEro periameHTta, Ha odunuanbHoM caiite ['BOY mmumeir Ne 389 «I1D0» B cerm
«uTepHeTy;

— uHopMmupoBaHUE AIMHUHHCTpalMKM 00 U3MEHeHHMH UHGPOpMalMd O MeCcTe
HaxoXJaeHus, Trpaduke pabdoOThl, CcHpaBOUHBIX TenedoHAX, aJpecax CalToOB, aJpecax
anexkTpoHHoU noutkl ['BOY nuies Ne 389 «1120».

3.1. Pa3memenue (oOHOBneHue) WMHpopmanmm, yka3zaHHOM B mnyHkTax 2.9, 2.10
Hacrosiero perijamenta (nanee — Mudopmanus), Ha opunmanbaoM carite [BOY mumeit Ne 389
«120».

3.1.1. KOpuauueckuM (akToM, SABISIOMIMMCS OCHOBAaHUEM Ui Hayajia MPOLEIYpHI,
SBJISETCS COOBITHE WM JIEHCTBUE, C KOTOPHIM CBsi3aHa HEOOXOAMMOCTh pPa3MeIleHUs
(o6HOBNEeHUs) MHPOpPMAIK 00 OpraHu3al OOLIEAOCTYITHOTO M OECIIaTHOTO HA4ajabHOIo,
OCHOBHOTO 00IIEro cpeaHero (MOJIHOTO) OO0IIero oOpa3oBaHMs, a TAaKXKe JAOMOJHUTEIHLHOTO
obpazoBanus B ' BOY murmee Ne 389 «1120v.

3.1.2. OTBeTcTBEHHBIM 3a cojepkaHWe H KadecTBo MHpopmaiiuu, pa3MernieHHON
Ha odpurnmanbHoM caiite [BOY muuei Ne 389 «1ID30», sBnsercs padotHuk [BOY nures Ne389
«I20», moaroraBnuBaromuii u pasmematonuii Madopmanuio Ha caiire I'bOY nuneit Ne 389
«I120», HazHaueHHsI npuka3zoM pykosogurens ['bOY muues Ne389 «1L1D0».

3.1.3. B pamMkax HacTOsAILIEN NPOLETYPHI:

OtBercTBeHHOE 10 — paboTHUK ['BOY nurest Ne 389 «1120»

— pa3merntaer Madopmanuio Ha opurmansHom caiite ['BOY numeii Ne 389 «L120»,

— B cllydae W3MeHeHus uHGopManuu OOHOBISIET NaHHBIE HA OQHUIIMATFHOM caiTe
I'BOY muneir Ne 389 «1120» B Teuenue 30 mHEH co AHS BHECSHHS N3MCHCHHIA.



3.1.4. Kputepuem NpuHATHSA pelieHHi sBsieTcsa nuaMeHenne Mudopmarmm, ykazaHHOH
B nnyHKTax 2.9, 2.10 HacToAIIEro periaMeHTa.

3.1.5. Pe3ynpraToM mpoueaypsl SBISETCS CBOCBPEMEHHOE pa3MELICHHE W OOHOBJICHUE
nHpopmanuu Ha opunnansaoM caiite ['bOY mmreit Ne 389 «1120.

3.1.6. CnocoOoM ¢uKcanuu pe3yabTaTa BHIIOIHEHHUS IPOIEIYPHl SBISETCS pa3MelleHue
(obnoBnenne) Ha odunuanbHoM caite ['BOY mumeit Ne389 «I120» wundopmamuu 00
OpraHu3aluy OOLIEOCTYIIHOTO M OECIUIaTHOIO HAayalbHOIO, OCHOBHOI'O OOILEro, CpPeaHEro
(momHOTO) OOmIEeTO 00pa3oBaHus, a TakXkKe JONOJHHUTENbHOTO oOpasoBanus B ['BOY nmmee Ne
389 «1120».

3.1.7. KoHTposb 3a HCIIOJIHEHUEM MPOLEAYpbl OCyIlecTBIseT pykoBoautesnb ['BOY
nuues Ne389 «1120».

PykoBomutens ['BOY numes Ne389 «[120» ocymiecTBiseT KOHTPOJIb 3a:

— TMIOJIHOTOW M JIOCTOBEPHOCTHIO MH(pOpMaIHH, pa3MelieHHoN Ha caiite [ BOY muueit Ne
389 «1120v;

— CBOEBPEMEHHOCThIO  OOHOBIeHMs  MH(popmanuu B TeueHue 30 pgHeH co JHSA
COOTBETCTBYIOIIUX U3MEHEHHIA.

3.2. UuadopmupoBanue AJMHHUCTpallMM 00 W3MEHEHMHM HWHGOpMalUd O MeCcTe
HaxoXJAeHus, Trpaduke paldoOThl, CIpPaBOYHBIX TenedoHAX, aJpecax CaWToB, aJpecax
anekTpoHHo moutsl [ BOY mureit Ne 389 «1[20».

3.2.1. KOpuauueckuM (axkToM, SBISIOIIUMCS OCHOBAaHUEM Uil Hadajla MPOLEAYpHl,
SIBJISIETCS U3MEHEHHUE JaHHBIX O MECTe HaXOXJeHUs, rpaduke padoThl, CIPaBOYHBIX TeleoHax,
azpece cauta, agpece anekTpoHHor noutel ['BOY muieit Ne 389 «1120».

3.2.2. OTBeTCTBEHHBIM 3a WH(pOpMHUpOBaHUE AIMHUHUCTpAIMK 00 M3MEHEHWH JaHHBIX,
yKa3aHHBIX B ITyHKTE 3.2.1. HACTOSAIIETO perjiaMeHTa SBJISETCS] OTBETCTBEHHOE JIMIO — PAOOTHUK
I'bBOY nunes Ne 389 «11230», obecneunBaromuii ”HPOpMUPOBAHNUE A TMUHUCTPAIUH.

3.2.3. B paMmkax HacToAIIel Npoueaypsl:

OtBerctBenHoe Jio — pabotHuK ['BOY mumes Ne 389 «IID0» B ciyyae M3MEHEHHS
JMAHHBIX, YKa3aHHBIX B MMyHKTE 3.2.1 HacTosIIero periaMenTa nHGOpMHUPYET AJIMUHUACTPAITUIO B
TeyeHue 15 nHen.

3.2.4. KputepueM NOpUHATHS PEIICHUN SBISETCI HW3MEHEHHE JaHHBIX O MECTe
HaxoXXJIeHUs, rpaduke padOThI, CIPABOYHBIX TeledoHaxX, aJpece caiiTa, aapece AIEKTPOHHON
moutel ' BOY muuent Ne 389 «1120».

3.2.5. Cnocobom ¢ukcanuu pe3ysabTaTa BHIIOJIHEHUS MPOLIEAYPHI SBISETCS pa3MelleHue
M3MEHEHUI JTaHHBIX O MECTE HaXOXACHHUS, rpaduxe paboThl, CIPaBOUHBIX TeledoHax, ajapece
caiita, ampece 3nekTpoHHOM mouthl ['BOY mumes Ne 389 «I1D0» Ha oduimanbHBIX calTax
Anmunuctpauuu, [loprae.

3.2.6. KoHTpoab 3a MCHOJHEHUEM MPOLEIypbl OCYHIECTBISIET  pykoBoautenb ['BOY
qmnes Ne389 «1150».

3.2.7. Pe3ynbpTaToM mpoueAyphl SBISETCS TMOJIY4YeHHE MoiydareiasiMu nHdopmanuu oo
OpraHu3auy OOIIEAOCTYITHOTO M OECIIATHOTO HayallbHOTO, OCHOBHOIO OOIIETr0, CpeaHero
(momHOTO) OOMIEro 00pa3oBaHMs, a TAaKKe JOMOJHUTENbHOro obpa3zoBanus B [ BOY mumee Ne
389 «120».

4. ®opMbI KOHTPOJISI 32 HCIOJIHEHHEM A IMUHUCTPATHBHOIO perjiaMeHTa

4.1, Texyuuil KOHTPOJb 3a HCIOJIHEHUEM OTBETCTBEHHBIMM JOJDKHOCTHBIMH JIMLIAMHU
MIOJIOKEHUM perjaMeHTa M HWHBIX HOPMAaTHBHBIX IIPABOBBIX AaKTOB, YCTaHAaBJIMBAIOIIMX
TpeOOBaHUS K MPENOCTABICHUIO YCIYTH, a TaKXKe NPUHITHEM pEUIeHUH OTBETCTBEHHBIMU
JULAMHU.

JlomKHOCTHOE TMIO A IMUHHUCTpaLuy, B BeAeHUH KoToporo Haxogutcs [ BOY mumeit Ne
389 «I1230» ocyuiecTBisieT KOHTPOJb 32 HaimuuueM caiita B 'BOY nunee Ne 389 «1{120».

4.2. Tlopsinox ¥ NEpUOANYHOCTD OCYILECTBIEHMS IUIAHOBBIX M BHEIUIAHOBBIX MPOBEPOK
MOJTHOTBl M KayecTBa MPEJOCTABICHHUS YCIYrH, B TOM YHCIE MOPSAOK U (OPMBI KOHTPOJIS
3a MTOJIHOTOM M Ka4E€CTBOM IIPEIOCTABIECHUS YCIYTH.



JlomkHOCTHOE N0 AJMUHHUCTpalMM He pexke 1 pasa B 3 mMecslia OCYIIECTBIISIET
MPOBEPKY JOCTYMHOCTH U KadyecTBa YCIYyTd B COOTBETCTBUM C MOKAa3aTeNIIMH, YKa3aHHBIMHU B
IyHKTe 2.14 HacTOsALIEro perjiaMmeHTa.

4.3. OTBETCTBEHHOCTh T'OCYJAPCTBEHHBIX TPaXKJAAHCKUX CIIYXaIIUX HCIOIHUTEIHLHOTO
OpraHa W WHBIX JOJDKHOCTHBIX JIMI[ 3a pelIeHHs W jAelicTBus (Oe3neicTBUE), MPUHUMAEMbIE
(ocyiiecTBIsiEMBIE) B XO/€ MIPENOCTABJICHUS YCIYTH.

4.4. PykoBogutens ['BOY numest No 389 «I120» HeceT OTBETCTBEHHOCTH 3a:

— orcyrctBue caiita [BOY muiest Ne 389 «1120»;

— HECBOEBpPEeMCHHOE oOHOBIeHHEe wuHpopMmamumu o0 yciayre B teueHue 30 mgHEH ¢
MOMEHTa COOTBETCTBYIOIIUX OOHOBJICHHIA;

— HECBOEBpeMecHHOE HH(popmupoBaHue AJAMHHHCTpanuu 00 HM3MEHCHHH JaHHBIX O
MeCTe HaxXxOXJIeHus, Trpaduke pabOThI, CHpaBOYHBIX TeiedoHaX, aapece caifta, amapece
anekTpoHHo mouTsl [ BOY mures Ne 389 «1120» B Teuenue 15 nueit;

— HEMOJHOTY W HEJIOCTOBEPHOCTHh MH(pOpMaInu, pazmenieHHoi Ha caiite ['bOY numes
No389 «1120».

5. JocyneOHblii (BHecy1eOHbIIT) MOPSIA0K 00:KaJJ0BAHUS pellleHnid U 1eilcTBUil

(0e3aeiicTBUA) JIHIIEs, A TAKKE JTOJUKHOCTHBIX JIMI[ JIMIEst

5.1. XKanoba nonmaercss B OY B nucbMeHHOW ¢opmMe Ha OyMa)XHOM HOCHUTENE WIH B
JJICKTPOHHOM BHJIE.

Kamoba wmoxxker ObITh HampaBieHa mo mnoute, uepe3d Cankr-lIlerepOyprckoe
TrOCyIapCTBEHHOE  yuYpekJeHHe  «MHOTrOQYHKIIMOHAIBHBIA  IEHTP  NPEIOCTaBIICHUS
rocynapcTBeHHbIX yciryr» (mamee — MODII), mocpeactBom odummansHoro caiita OY B
WH()OPMAIMOHHO-TEIICKOMMYHUKAITMOHHON cetn MHTepHeT, mocpenctBoMm llopraia, a Takxke
MOKET OBITh IPUHSATA TIPH JTMIHOM IPUEME 3aIBUTEIIS.

5.2. Kanoba nomkHa COaepKaTh:

a) HaumeHnoBanue OV, nomxHocTtHOro nuna OV, pemenus u aercTBus (Oe3aeHCTBUS)
KOTOPBIX 00XKaTyeTcs;

0) damuauio, UMsl, OTYECTBO (MPU HAJTMYWH), CBEACHHUS O MECTE KUTEIHCTBA 3asBUTEIIS —
¢uznyeckoro mnuma Ju0O0 HANMEHOBAaHUE, CBEACHHUA O MECTE€ HAXOXKICHHS 3asBUTENS —
IOpUIMYECKOTO JIMIa, a Takke HoMmep (HoMmepa) KOHTakTHOro TenedoHa, azapec (aapeca)
AIIEKTPOHHOM MOYTHI (MPU HAIMYUU) U TIOYTOBBIHN a/ipec, M0 KOTOPOMY JOJIKEH ObITh HalpaBieH
OTBET 3asBUTEIIIO;

B) CBeICHHS 00 00XayeMbIX pelieHusIX U AercTBusax (0e3aeiictun) OV, T0JDKHOCTHOTO
mmia OV

') J0BO/bI, HA OCHOBAHMHU KOTOPBIX 3asBUTEJIb HE COIJIACEH C pPEHICHUEM U JeHCTBHUEM
(6e3neiicteueM) OV, nmomwkHocTtHoro maumna OVY. 3asgBureneM MOTYT OBITh MPEJICTaBJICHBI
JOKYMEHTHI (IIpU HAJIU4YKH), TOATBEPIKAA0IIUE JOBOIbI 3asBUTENS, TUO0 UX KOITUU.

53. B cuywae ecnu >xkamoba mojaercs dYepe3 NPEACTaBUTENsS 3asBUTENS, TaKKe
MIPEJICTaBISETCS TOKYMEHT, MOATBEP KAAIONIUIN TMOJTHOMOYHMS Ha OCYIIECTBIECHUE NEHCTBUN OT
MMEHHU 3asBuTeNs. B kauecTBe HOKyMEHTa, MOATBEPKAAIONIETO MOJTHOMOYHNS Ha OCYIIECTBICHUE
NEUCTBHI OT IMEHHU 3asIBUTEIISI, MOXKET OBITh MPE/ICTABIICHA:

a) odopmiieHHasT B COOTBETCTBMM C 3aKOHOJATeNbCcTBOM Poccuiickoit deneparnuu
JOBEPEHHOCTD (11 (PU3HUCCKUX JIUIT);

0) odopmieHHas B COOTBETCTBUU C 3aKoHojaTenbcTBOM Poccuiickoit denepanuu
JIOBEPEHHOCTh, 3aBEPEHHAS MEYaThIO 3asBUTENS U TOJMUCAHHAS] PYKOBOAUTEIIEM 3assBUTEINS UITU
YIOJTHOMOYEHHBIM 3TUM PYKOBOAMUTEIEM JTUIOM (JIJ1s1 FOPUINYECKHX JIHI);

B) KOMHUS pEUIeHHWs O Ha3HAaYeHWH WM 00 u30paHuu MO0 MpUKa3a O Ha3HAUCHUH
(u3MYECKOro JMlla Ha JOJDKHOCTH, B COOTBETCTBHU C KOTOPHIM Takoe (pu3Mveckoe JUIIo
o0aiaeT mpaBoM JEWCTBOBATh OT UMEHU 3asBUTEINS 0€3 TOBEPEHHOCTH.

5.4. B ciy4ae mogauu xajnoObl MpHU JTUYHOM MIPHEME 3asBUTENb MPEACTABISAET JOKYMEHT,
YAOCTOBEPSIONINI €ro JMYHOCTh B COOTBETCTBHU C 3aKOHOJATENbCTBOM Poccuiickoit
denepanuu.



5.5. Ilpu moxaye kano0bl B 3JIEKTPOHHOM BHJE JOKYMEHTHI, YKa3aHHbIC B IIyHKTE 5.3.
Hacrosimero Permamenrta, MoOryT OBITh NpeNCTaBlIeHbl B (pOpME AJIEKTPOHHBIX JIOKYMEHTOB,
MOJNUCAHHBIX 3JIEKTPOHHON MOJNMCHIO, BUJ KOTOPOH HPESyCMOTPEH 3aKOHOJATEIbCTBOM
Poccuiickoit @enepauyy, Ipu 3TOM AOKYMEHT, YIOCTOBEPSIOMN JIMYHOCTH 3asBUTENA, HE
TpeOyeTcs.

5.6 Kamoba paccmarpuBaercs OV, NpeqoCTaBIAIONIAM  YCIyTy, TOPSIOK
IIPEIOCTaBIIEHUsI KOTOPOW ObLI HapylIeH BCJEACTBUE peuleHui u aercteuii (06e3nelicteus) OV,
€ro JOJDKHOCTHOrO Jmia. B ciydae eciu oOxanytorcs pemieHusi pykopoautens OV, xamnoba
nonaercs B KomuteT 1o o0pa3oBaHuIo U pacCMaTpUBAETCSI UM B YCTAHOBJICHHOM HOPSKE.

5.7. B cnyuae ecnu B xomnereHuuu OV He BXOAMT NPHUHATHE PELIEHUS M0 Kajgole B
COOTBETCTBUU C TpeboBaHusAMU 5.6. HacTosero PernamenTa, B TeueHue 3 pabouux aHeEH co JHS
ee perucrpauuu ykazanHoe OY HampasiisieT :kajo0y B YIIOJIHOMOYEHHBIH Ha €€ pacCMOTpPEHHE
OpraH U B MMCBMEHHOU (hopMe HHPOPMUPYET 3asgBUTEIIS O IEPEHAPABICHUH JKATO0OBI.

[Ipu 3TOM CpOK paccMOTpeHHs KajoObl UCUUCISETCS CO JHSI PETUCTPALUU KaloObl B
YIOJHOMOYEHHOM Ha €€ PaCCMOTPEHUE OpPraHe.

5.8. XKanoba moxer ObITh MofaHa 3asuteneM yepe3 ML, Tlpu noctynneHnn xanoobt
M®OI] obecnieunBaer ee nepenauy B OY wm Komurer mo o6pa3oBaHUIO B MOPSIKE U CPOKH,
KOTOpBIE YCTaHOBJICHBI COIJIAIIEHWEM O B3auMozeicTBuu Mexay MOPI[ u Komurerom mno
o0Opa3oBaHHIO (Jajiee — COTJIANIEHUE O B3aUMOJICHCTBUM), HO HE TIO3JHEE CIIEAYIOIEro padouero
JIHS CO JHSI TIOCTYTIJICHUS KaI00Bbl.

5.9. 3asBuTeNb MOXKET 00paTUTHCS € Kasl000i, B TOM YUCIIE B CAEAYIOUIUX CIyYasx:

a) HapyllleHHe CpoKa MPEeJOCTaBICHHS IOCYJapCTBEHHOM YCIIyTH;

0) OTka3 B MpPENOCTABIECHUU YCIyTH, €CIM OCHOBAaHUS OTKa3a HE MPeayCMOTPEHbI
(denepalbHBIMU 3aKOHAMH U TMPUHATHIMH B COOTBETCTBHM C HHUMHU HMHBIMH HOPMAaTHUBHBIMU
nmpaBoBbIMU akTamu Poccuiickoit ®denepanuy, HOPMAaTHBHBIMM IPAaBOBBIMU akTamMu CaHKT-
[TerepOypra;

B) 3aTpeboBaHue C 3asSBUTEISI IPH MPEAOCTABICHUN YCIIYTH IJIaThl, HE IPEIyCMOTPEHHON
HOPMAaTHBHBIMH MpPaBOBbIMU akTaMHu Poccuiickoii ®enepannv, HOPMATUBHBIMH ITPABOBBIMHU
aktamu Cankt-IlerepOypra.

5.10. XKanoba, mocrynusmas B OY, MOUICKAT PETUCTPAIIUU HE TO3/IHEE CIICTYIOIIETO
pabouero JHS co IHA ee mocTyrieHus. JKanoba paccMarpuBaeTcsi B TeueHHue 15 pabouux nHen
CO JTHS €€ perucTpalyi.

5.11. Ilo pe3ynbTaraM pacCMOTPEHHUS Kajdo0bl B COOTBETCTBUM C YacThio 7 ctaThu 11.2.
®enepanpHoro 3akoHa oT 30.12.2004 Ne 210-®3 «OO6 opra"u3anud TPeIOCTaBICHUS
rOCy/IapCTBEHHBIX U MYHHUIMIAIBHBIX yciyr» OY mpuHHMaeT pelieHue o0 YI0BJIETBOPEHUU
xanoobl 100 00 OTKa3e B €€ YJOBJIETBOPEHHMU. YKa3aHHOE pelIeHHE 00 YJOBJIETBOPEHUU
XanoObl MO0 00 OTKa3e B €€ YJIOBJICTBOPEHHH. YKa3aHHOE pelleHue MpUHUMAaeTcs B (opme
akra OVY.

[Ipu ynosneTBopenuu xanobsl OY NprUHUMAET UCUEPIBIBAIOIINE MEPHI 110 YCTPAHEHHUIO
BBISIBIICHHBIX HAPYILIEHUH.

5.12. OTtBeT mo pe3ylibTaTaM pPACCMOTpPEHHUs KaloObl HampaBseTCs 3asBUTEIIO HE
MO3/IHEee THS, CIEAYIOLIEro 3a JHEM MIPUHSTHS PElIeHUs], B TUCbMEHHOU (opMe.

5.13. B oTBeTe 1o pe3ynbTaTaM pacCMOTPEHUS jKaJ00bl YKa3bIBAIOTCS:

a) HaumeHoBanue OV, MOMKHOCTh, (paMumus, UMsS, OTYECTBO (IIPU HAIUYUU) €ro
JOJHKHOCTHOTO JIUIA, IPUHSIBILIETO PEIIeHUE MO Kalo0e;

0) HOMep, JaTa, MECTO NMPHUHATUS pElIeHUs], BKIIOYasi CBEACHUS O JOJDKHOCTHOM JIMIIE,
peleHue niM aerctaue (6e31eiCcTBIE) KOTOPOro o0xanyercs;

B) (amMuIMs, UMs, OTUYECTBO (TPH HATWYMH) WJIM HAMMEHOBAaHUE 3asiBUTEI;

') OCHOBaHME JJIsl IPUHSATHUS PELICHUs 110 5Kanooe;

1) IPUHATOE TI0 JKanobe pelieHue;

€) B ciyyae, eciM jkajnoba mpu3HaHa 0OOCHOBAHHOM, -CPOKU YCTPAaHEHMs BBISBICHHBIX
HapyUIEHHI, B TOM YUCJIE CPOK MIPEIOCTABIIEHUS PE3YIbTaTa yCIyTH;

) CBEIEHUS O MOpsiIKe 00KaJIOBAHUS IPUHSTOTO I10 Kano0e perieHusl.



5.14. OTBet 1o pe3ysbTaTaM PacCMOTPEHHUS KaI00bl MOAMUCHIBACTCS YIIOJHOMOYEHHBIM
Ha pacCMOTpEHHE KaoObl JOHKHOCTHBIM JiniioM OY.

[To ’xenaHuio 3asiBUTENS] OTBET IO pe3yJbTaTaM PACCMOTPEHHUS KAIOObI MOXKET OBITh
NpEJCTaBIeH HE IMO3/[HEE JMHA, CIEAYIOUIero 3a JHEM TPHUHATHA pemeHus, B (opme
IEKTPOHHOI'O JOKYMEHTA, IOANMCAHHOIO 3JIEKTPOHHON MOANKMCHIO YIIOJIHOMOUYEHHOIO Ha
paccMoTpeHre  kajnoObl  JoipkHOocTHoro  yuma  OY,  BHI,  KOTOpBIM  yCTAHOBJICH
3aKoHoarenbcTBOM Poccuniickoit denepanuu.

5.15. OV oTka3bIBaeT B yJI0OBIETBOPEHUH KaJIOObI B CIEAYIOUIUX CIyYasX:

a) HAJMYME BCTYNHUBIIETO B 3aKOHHYIO CHJIy pEIIeHHs Cyaa, apOUTPa)KHOrO cyJa IO
XKaso0e 0 TOM K€ IPeJIMETE U IO TEM e OCHOBAHHSIM;

0) momaya >KayoObl JUIIOM, ITOJIHOMOYHS KOTOPOTO HE TOITBEPKICHBI B TOPSIKE,
YCTaHOBJIEHHOM 3aKoHoAaTesnbcTBOM Poccuniickoit denepanuu;

B) HaJMYHE PEUICHHUS I10 Kajlo0e, IPUHATOrO paHee B COOTBETCTBUU C YCTAHOBIICHHBIMHU
TpeOOBAHUSMU B OTHOIICHUH TOTO XK€ 3asIBUTENSI U TI0 TOMY €K MPEIMETY KAIOOBI.

5.16. OY BnpaBe 0CTaBUTH kaio0y 03 OTBETA B CIICIYIONIUX CIydasiX:

a) HaIM4Ke B Kaso0e HEIEeH3YPHBIX JIN0O OCKOPOUTEIHHBIX BBIPAKECHUH, YTPO3 JKU3HHU,
3/I0pPOBBIO U UMYILIECTBY JIOJKHOCTHOTO JIUIIA, & TAKXKE YJIEHOB €0 CEMbHU;

0) OTCYTCTBHE BO3MOXKHOCTH MPOUYUTATH KAKyIO-THOO YacTh TEKCTa KaJo0bl, (haMuInio,
UMsl, OTYECTBO (IIpU HAIMYUK) U (WJIN) IOYTOBBIH ajjpec 3asBUTENS, yKa3aHHbIE B Kasio0e.

6. Ilpusoxenust

Biok-cxema npegocTaBiieHUs! YCJIYTH € YKa3aHHEM CPOKOB OCYIIeCTBJICHUS
KaKI0r0 JeiCTBUS B pAMKAX UCIOJHEHUs Mpoueayp

BosHukHOBEHHE HEOOXOJMMOCTH B MTOTYICHUH WHPOPMAITHH
00 opraHmu3anuy o0IIE0CTYITHOTO U OECTUIATHOTO HAYaJIbHOTO, OCHOBHOT'O O0IIETO,
cpenHero (MoJHOro) 00IIero 0opa3oBaHusl, a TAKXKe JOMOTHUTEILHOTO
obOpazoBaHUs
B I'BOY mumee Ne 389 «1120»

y

OO6parenue moxyvaress yCIyTa

Ha UHTEPHET-TIOPTall
«l"ocynapctBennsie yenyru B CankT-IleTepOypre»

y

Obparienue nosryyarens yciayr

Ha opunmaneHbli caiit [BOY munes Ne 389 «[120»

y

[Monyyenue uHGOpPMAIIHH,
pasmeriieHHol Ha oduiaabHoM caiite [BOY mumest Ne 389 «1120»
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